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WHO IS LAND OF LINCOLN LEGAL AID

"We believe all people of Central and Southern Illinois should have
access to justice, income security, adequate housing, quality
education, healthcare, safety from violence and exploitation, and
the opportunity to improve their own lives.”
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WHAT WE DO

= Land of Lincoln provides free civil legal services to low-income residents and
seniors in 65 counties in Illinois.

= The kind of help we provide ranges from telephone advice or brief service, to
representation in court or administrative hearings.

= We only handle certain kinds of civil cases. We do not handle any criminal cases,
including traffic cases. We also do not handle any personal injury, malpractice or
worker’s compensation cases.
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Partnership between Southern Illinois Healthcare and Land of Lincoln Legal Aid
Founded in 2002

We work closely with providers (doctors, nurses, clinical social workers) at:
- SIH Hospitals
- SIH Medical Group

= Shawnee Health Services

Within the past 19 years, more than 2000 people have been referred to the MLPSI

= More than 1000 positive outcomes

2012 Outstanding MLP of the Year, National Center for Medical Legal
Partnerships




Social Determinants of Health
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SDOH AND POVERTY

Social Gradient of Health
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Extreme differences in income
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HOW DO I INTEGRATE
THIS INTO MY
PRACTICE?




The legal team can treat the
following types of issues:

* bankruptcy - housing conditions

« food stamps/SNAP « divorce/custody

* child support - Medicaid/ Medicare

- foreclosure - domestic violence

* debt collection - Powers of Attorney

- guardianship « education

 disability benefits - Expungement/Sealing criminal

convictions




#1 Pay attention to RED FLAGS

Examples of RED FLAGS:

» Non-compliance = Socio-economic Risk Factors
Failure to show up for appointments Does your patient belong to an at-
. . A risk population?
Failure to obtain medications
Failure/refusal to follow through with other - Racial minorit
treatments such as home healt%l, outpatient aria’ Moty
therapy, dialysis, etc. - Elderly

. eqsl Do . = Single parent household
* High Utilization of Services . Kow.iricome</ uninsured

Multiple re-hospitalizations /underinsured
Multiple ER visits
Multiple psychiatric contacts




#2 Ask a SCREENING QUESTION

Start Small...

If you notice a RED
FLAG, choose ONE
default SCREENING
QUESTION to ask.

Do you have enough money to make
ends meet?

Do you have enough food to feed your
family?

Do you have health insurance?

Do you feel safe and secure in your
home?

Do you have enough money to pay your
rent or utility bills each month?

Are your children succeeding in school?




#3 Make a Referral

If your patient answers NO
to any of the screening
questions, they may need
legal assistance.




REFERRAL TIPS AND GUIDELINES

* You should fill out the referral form NOT the patient.

« We DO NOT fill out applications for patients.

« If your patient has been denied benetfits, find out when the patient was denied before the referral
is made. If the patient’s appeal deadline has passed, advise the patient to reapply. DO NOT refer
a patient who does not have a current denial to appeal.
* If the patient’s appeal time has recently passed or there was no notice of termination
or denial at all you may contact us to discuss this potential referral.

DO NOT refer a patient who has only applied for benefits and has not received a denial notice.

Please feel free to contact the legal team if you have a question
about a potential referral.
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O SIH Cancer Institute
S I H a  Canter for Madical Arts
o Primary Cara
Patient Information Referral Form [ Emergencyzvesine || a syt Faer B
ICD10/ Diagnosis: O SiH Medical Group Other:

Patient of an SIH Hospital or SIH Medical Group: Yes ! No

Patiant Location at tima of refarral:  Home SIH Hospital LTC Fasiity  Othar:

- Shawnee
{:)Hm!th Service

Patient Name gst, midde, last):

O Shawnee Allance | Healthy Familles

DOB: SE# (last four dighs}: O Shawnes Health Care—Carhondabe
o Sh Health Care- Cartarville
E-mail: Sale to Sand Message: Yes ! Mo O Shawnes Health Care—Maron
a  Sh Health Care- Murphysboro
Home Address:
Safeto Send Mait  YesINo || o shownes Healthcans — Behaviorsl
City: Zip: Hesalth
Fhone & Sale Io L eave Massage: Yes | Mo a mmmm_;ﬂ.ﬂfﬂwa
Permission bo Send Texl Message: Yes | Mo O Shawnes Health Service Other
[ Referred By:
Phone, Ext;
E-mail:
LEGAL CATEGORY s Caectj | INGLUDED (Praase Cichy

| Griminal Records

Expungement Sealing  Healthcare worker wabvers Certificates of good conductrehabilitation

| Consumer Protection |

Drebit collection Bankmupdcy Caonsumer fraud

| Education Law |

Education issues for dizsabled children Discipling, suspension and termination from school

Elder Law & Disability Rights

Elder abuse and exploifation  Advance directives  Wills

Housing

Eviction  Unsafe |ving conditions Foreclosure

| Family Safsty & Stabllity |

Orders of protection Divorce Custody Child guardisnships

Unemployment

|n.u|=amm | Medicald  Medicare TANF  SNAP  Soclal Security

| Brief Descripiion:

af tha Whed above s y. | rseicl o g this o & ansure haaBhecans Paotmant.

1 g the uss or
lauthonza tha health m-—mmbw—l—mwmwmmwumqm-rpmw-pn—wmlmuummwmn
mw*-hmm 1 misay muthorize Land of Lincoin o disosss my possibls o gal robiam with prowider o haip resche my protiam. |
friher authorize Land or Linooin Ty name., vy providar Pinots ¢
| understand that | hawe & right 1o reveke it ol any e | ¥ | rovoin tis | musi do 50 i writing and p o writien tathe
Heaith nfermation and Land of Lincoir. | undarstand that e revocation wil nal appiy o it hos iy boen tothis ©
Hﬂlﬂt“m u-wl-mm-mhma-ﬁm
thatis being disciosed under this maybe mbjoct o ro by e neciplent and no longer
hmwhmwmnm
o fabe e sowaly @ioohol andion
Pl sty M bus ot Niad b F or
lmmm-ﬂmnmmh araby e of e Ectwaan provider Nsind above and Land
of Lincoin. | agres that that e p of this L) -ﬂﬂhm
) S
Land of Lincain Legal Ald: Attention Intake Spacialist
Cliant's Shynature Diate mlgsigiirealnlegal erg
it sl b itk ool cfisanss Y Eax: (618) 457-T8T7 _ Phone: (618) 457-7800 x 6127

MLPSI Referral Form

Important things to
REMEMBER:

ICD 10 Code
Legal Issue (check all that apply)

Description of each legal Issue



I SENT A REFERRAL... NOW
WHAT?

= MLPSI intake specialist will pre-screen

/. N the patient
1 = If the patient and their case qualifies for
Land of Lincoln, he or she will be
scheduled for an appointment with the
appropriate legal advocate for an

evaluation of their case

= Referral source will receive an email
notification regarding the status of the
patient’s case




The Impact of COVID-19
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= The Office

= Office is closed to public until
September 7, 2021

= Most staff work from home part-
time

= Meet with client by phone
= Limited in-person client meetings

= Safety protocols in place for in-
gerson meetings including social
istancing, barriers, and masks.

The Courts

= Zoom court for many counties

» Clients may access zoom
hearings via smartphone or
dialing in by phone

= Several counties require in-
person hearings

= Social distancing and masks are
no longer required



Questions?
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Diane Goffinet (Managing Attorney)
= 618-457-7800 ext. 6117

Lana Crawford (Senior Staff Attorney)
= 618-457-7800 ext. 6119

Jordan VanDeveer (Staff Attorney)
= 618-457-7800 ext. 6123

Madison Olsen (MLPSI Paralegal)
= 618-457-7800 ext. 6127

Angie Bailey (Community Benefits Manager, STH)
= 618-457-5200 ext. 67834

Sandra Schwartz (Community Health Coordinator, STH)
= 618-457-5200 ext. 67837




