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Treating the Epidemic of Poverty









Supplemental Security 
Income

• Indigent; Income and Asset 
limit

• No significant work 
history

• Set benefit amount, 
currently $914

Social Security Disability 

• No financial/asset 
requirement

• Work History

• Benefit amount is based on 
your work history



• Call: 1-800-772-1213. 

• What happens when they call? A phone appointment will be 
made for a later date to finalize the application through a 
telephone interview. 

• Online: ssa.gov

• Initial Contact = Protected Filing Date. 

• Remember… Land of Lincoln does NOT complete 
Social Security applications.



EVERYONE HAS THE RIGHT TO:
File a Written Application

Receive a Written Decision

File an Appeal

Time to Appeal:  

65 Days from the date on the Notice. 

Receive a Fair Hearing

WHAT CAN BE APPEALED?
Denial of Benefits

Reduction or Suspension of Benefits

Termination or Discontinuance of Benefits

Benefit Amount

Any adverse action or inaction







Termination of Benefits 
based on Medical Improvement determined through a

Continuing Disability Review

• Can occur from as soon as 12 months or up to 7 years after 
being found disabled.

• You can continue to receive benefits through the appeal 
process if you appeal within 10 days and request it (but may 
face an overpayment).

• You must cooperate with this process or face termination.





Overpayments

Appeals Waiver

• Acceptance that the overpayment 
is accurate.

• No time limit to seek waiver.

• Waiver should be sought within 30 
days to prevent collection of the 
overpayment.

• Must show lack of fault and an 
inability to repay the overpayment.

• May also negotiate a payment plan 
to pay back the overpayment.

• An appeal challenges the 
determination that an overpayment 
occurred. 

• 65-day time limit to appeal. 

• If appealed within 10 days, the 
collection of the overpayment will 
not begin until the appeal rights 
have been completed.



Secure your 
Patient’s Health



https://youtu.be/1s9JhDCaPzw?t=87

(MLPSI Client Story from 1:27 – 2:40)



Questions?

Land of Lincoln Legal Aid Champions
Diane M. Goffinet, JD dgoffinet@lincolnlegal.org 618-457-7800, ext. 6117
Coral Serrano-Tondini ctondini@lincolnlegal.org 618-457-7800, ext. 6133

Madison Olsen molsen@lincolnlegal.org              618-457-7800, ext. 6127

SIH Champions
Angie Bailey, MPH, MSEd, CHES angie.bailey@sih.net 618-457-5200, ext. 67834
Fanta Saidou, PhD, CHES fanta.saidou@sih.net                   618-457-6200, ext. 67837


